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Iru May 1981, Brenda lJorw'aad walked through
the dooi of a neut iob training program, Ttaining,
Inc. A single parent of fiae children, Brenda's
dream russ to strTtport her f amily an her awn,
zuithout gaL, ernffi ent helP.

After nine years of stable employmsnt, Brenda
is now s transcriber f or the lndiana Department
of Employment and Trsining Serztices. She is
enrol{ed in college and ruarking on the new dteam
of a paralegal career.

More than 1,000 Persons have followed Brenda through tl're
Training,Inc. doors, each r'r'ith his or her or'vn dreams' Fol-

lou,ing ir" ro*" stories about their dreams and their victories,

plus the factors that l'rave made their success possible'
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"The program really msde rue employable,
It gaae me the courage to try new things."

Virginia Russell came to Training, Inc. after
dropping out of college to support her dis-
abled daughter. After six years at Indianapolis
Life Insurance Company, she recently began a

ner,r, position as senior policy change specialist
at Conseco, Inc.

Virginia has completed four insurance
courses and returned to college at night to
complete her degree. Virginia's new confi-
dence heiped her become nominated for Indi-
ana Special Olympian Parent of the Year.

"l'ue
oaercome

the shrlness
of speaking

to others.
I'ue also

ouercome &

lot of the
bills I had

to pay!"

Joan Walker says she felt like "a skilis
antique" in 1983 when she tried to pursue an

office job in the sociatr services field. After
Training, Inc. she was able to enter the health
care industry as a registrar at Wishard Hospi-
tal.

joan has now comPleted a degree in social
services and is a mental health counselor at

Charter Hospital of Indianapolis.

"Training,Inc.'s program helps you reftect
on what yow'ae done -- it helps you focus
on your strang points snd wsnt ta put
your best foot fonuard."

A recent high school grad-
uate with hotel housekeePing
experience, Robert Ware
could only dream of working
in a professional office set-

ting. At Training,Inc. he
discovered a love for account-
ing and computers, rvhich
he's put to use in his Present
job with the Indianapoiis
Police Department.

Robert is enroiled at ILTPUI

to rt ork on a political science
degree, r.r'ith a vision of a
legal career.



Each graduate of Training, Inc. is a unique person committed to making the most of his or
her life. Of the 1,000 graduates:

24 Vo were 27 years old or younger

96 V were women

57 7o were single parents

33 Vo were receiving welfare or food stamp assistance

7 7o were starting over after their factory jobs ended

72 % needed their Generai Equivalency Diploma (CED)

55 % lnad no previous office experience

All needed to experience new possibilities, new confidence, and a new sense of future
direction. Since 1981:

90 7o have completed the Training,Inc. program

90 % of those graduates have found office employment

According to a recent Trainingt Inc. graduate suloey:
84 Vo are currently employed

43 % of those are with their original employer

68 % have earned promotions

55 % have received raises in their first six months on the job

75 % are continuing their education

Graduates have started careers

...in these industries
. Banking
o Insurance
. Information services
. Education
. Health care
o Law and accounting
. Manufacturing
. Covernment
o Retail
. Social services

...in these positiotxs

" Word processor
. Data entiy clerk
o Accounting clerk
o Customer service representative
. Clerk typist
o Receptionist
. Records clerk
. General office clerk
o Secretary
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After a i4-year marriage collapsed, Donna
Jarrett found herself with two chiidren and no
office-related skills. "Training,Inc. ,made, rne do
the things I thought I couldn't do. It heiped me
s9e 

_I'm 
really worth something,,, she says.

"Before then I couldn't plan five minutes ahead
and now I'm looking ahead five years.,,

In almost four years at Chubb Insurance,
Donna has earned two promotions and is work-
ing on an associate's degree in office manage-
ment.

"Donna is someone lt)ho cares about getting
a job done right-and done right the first
time!"

Dave Grandell, Operations lv4anager, Clrubb lnstLrance

Ii.honda Paige was a homemaker and mother of three
children who dreamed of working and co.tinuing to learn.
"At Training, Inc. I began to know my goals and Io reach
for. them," she says. "It helpecl *" o.r"rio*e the ,I,ll just
quit'temptation when the going got tough.,, '

_. Since she joined Service Supply Compiny six years ago,
Rhonda has had tlrree promotior-rs, advincing from file "
clerk to inside salesperson. Her salary has more than
tripled.

"Rhonda is a aery industrious and trustzuorthy
employee, already one of our leading producers. She is

aery conscientious in eaery phase of our operation.,,
H. Lee Snider, Sales Seruice Manager, Seroice Supply Contpantl

When Mary Jane Keen n,as laid off as an
electrician's apprentrce in 1981, she found she
lacked the skills, experience, and confidence
to secure ner,r. emplovment.

Now a lead clerk in the drafting depart-
ment at Indianapolis Pon er & Light Com-

. pany, Marv Jane has hacl four promotions in
eight years. "I'r.e used all the skills I learned
at Training, h1c.," she savs. "Ii made the dif-
ference in being prepared to start ali over in
the job rnarket."

"Mory f ane's professional attitude and
style haae been exemplary. She zoiltingly
takes on neu) responsibilities and
performs them quickly."
Dan Bell, Supt:rtisor,IntlinnaTtrilis Poitter E Li;ght Com1tttrry



Dreams are taking shape for the 1,000 Training, Inc. graduates because of a unique partnership.

Indiana Vocational Technical
College

Fiscal administratior.r
and educational resources

Community organizations
Trainee referrals, financial

and counseling support

North Meridian Business Croup
and 400 other businesses

Employment opportunrties,
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The investment (198e)

IBM Corporation
(as of April 1990)

Ct,rrpu [ers, electrolt ic
tr.pelvriters, and office software

Institute of Cultural Affairs
Program curriculum and
mcthocl olo gy ref inement

The partnership

Indianapoiis Network for
Employment and Training

Federal job training funding,
needs assessment, and case

management assistance

Financial resources:
Training, Inc. received $349,000 in federal jolr
training funds. Organizations and individr,rals
contributed $8,575 for speciai events and
trainee support.

Volunteer and in-kind resources:
One hundred and twelve people from 70

organizations contributed more than 1,700

hours of voiunteer time. Thirty-two individuais
tlonated professional clothing for trainee use.

The return on investment (1989)

156 enrollees . 140 graduates . 725 job placements . 84% retention . $5.32 average wage

Average cost per placement
Projected average annual salary

Average return on investment 225%

fi 834,666

$ 433,082

fi (357,575)

Net gain to the community ............... .. fi 910,173"

$ 2,861
$ 77,066

Net salary returned to economy
Taxes returned to gorzernment .............
Doiiar cost of training

*Dota concerning t'urtlrcr sLtaings ot'r utelt'are ossistartce is unartailable.



"The progrsm did lots of little things ta
help we belieue I was worth something.

During my training, when I wss hired ta
manage a department in Lester hlill, a

sinaul ate d covnp afi.y, I de cided
I must be employaltle."

Donna ]arrett, graduate

"l imuest my tiwe in practice interaiews
and other actiaities because I know

Training, Inc, is a source of good
aTtplicauts that I can cornxt atx."

Marcia Moore, eruployer anti adttisory board mentber

"Training, Inc. helped me
deaelop the office skills

needed ta return to the
w orkf arce. Dressing and

acting like a professional
gdae me the confidence that
I could be a professional!"

Brenda Norwood, graduate

"The staff said I could d"o it, then I found
that I was intleed doing it; nooo

f believe I can da it!"

Roberi Ware, grad.uate
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Participants at Training, Inc. win because of the wholistic image-building approach of its

curriculum:

The imaginal education approach assumes that our internal
images determine our behavior. It aims to change underlying
images of "I can't" to "I can!" with constant experiences of
progress and frequent affirmation of learnings.

Hands-on learning in a business environment involves
trainees in follon.ing real office procedures with business
standards of er-aluation.

Active business involvement pror ides trainees rt ith first-
hand information on business erpectations and keeps the
program responsir.e to changing job market needs.

Balance of technical and life management skills reinforces
problem solving and goal setting in the areas of irttendance
c-1ress, human relations, and professional attitr-rde.

Individualized counseling support from staff and agencies

Office skills
. Keyboarding
o Word processing
. Data entry
. 1O-key calculator
. Basic accounting
. Alphabetic and nuineric

filing
. Telephone courtesy
o Business math
o Communications for

business

Life management
skills

o Human relations
. Problem solving
. Teamwork
o Time management
. Stress management
o Life planning
. Professional dress
. Personal budgeting
. CED preparation

job search skills
. Planning
. Netr,t orking
. Resume writing
. Completingapplications
o Interviewing
. Following up
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Hands-on
learning in a

business
environment

Active
business

involvement

Imaginal Education

Individualized
counseling

support

Balance of
technical
and life

management
skills

assists trainees with handling personal ancl career issues.
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With Training, Inc.'s twenty-eighth cycle, the h<lpe-fiiled dreams of the next 1,000 graduates
begin to unfoid. The 1990s require trainees to have new skills and even more support to make
those dreams realities. With the help of its partners, Training, Inc. is committed to ensuring
this next "gtand" success.



TRAININC TOR THE FUTURE

Tkaining, Inc.
47 south Pennsylvania, suite 801 o Indianapolis, Indian a 46204

Phone: (317) 264-6740

Training, lnc. is a nonprofit organization that zoelcomes your tax-deductible contribution.


