Tb.e . Annual ReZ%c:)r;
Magic in

the Methods

of Social Innovation

The Institute
of Cultural
Affairs inthe U.S.A.

4750 N.Sheridan Road « Chicago, IL 60640 + 773-769-6363
4220 N. 25th Street » Phoenix, AZ 85016 * 800-742-4032



Dear Colleagues,

2000 Program Highlights

Culture of Participation O/

ience
B M __was an expc‘ﬂ

the first of the new solllatl o Sigpificant program

ar— . . Si
Theperey® d rransformationt for ICA USA . A successful
of hard work a0 ded our national uﬂPaCt'd b iCA USA
: ¢ and hosted DY

; . held in Denve ik o
intemancnai conference, h £ our staff and volunteer nerwo

ity 0 5 ds of
demonsrar=d L}":E' Callj::‘ljl:i}(’mai colleagues in engagind hundre
inte

x - 5 dmmatic
collaborare wit e .on. Behind the scenes,
: ced to social innovation- 3 liver programs
: izens COMMILE o = efﬁclt‘ndydc ver prog;
\ citiz 1ch s enhanced our ability ©©
ngese
seructural cha

and services.

X i e Staff and associates delivered 100 courses in the
accomp'ltshmems exte

Technology of Particpation” (1oP") Series to 1,500
participants. In addition, facilitation and collaborative
consulting services were offered nationwide.

¢ ICA was added to the approved consultant catalog
for the Management, Organizational and Business
Improvement Services (MOBIS) of the federal
government’s General Services Administracion.

* Extended Mastering the Technology of Participation
courses were held in Minneapolis, Phoenix and Seattle.
A new ToP" Secrets of Implementation course was held
in Phoenix and Toronto.

* Membership in the 70P° Trainers Network, the

national association of professional trainers using

ICA’s ToP” methods in their participatory programs,
reached 124.
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* A new course developed for the American Manage-

ment Association (AMA) was taught in Chicago and
Aclanta.

\ Norman Lindblad, President,
\ December, 2000

Community and Youth Leadership )

* Worked with eight volunteers and interns to build
a team of young, qualified facilitators and trainers.
Two of the eight subsequently joined the ICA staff.

* Conducted eight Group Facilitation Methods courses
for youth.

—
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* Completed two 12-week Neighborhood
“~_ Academies in Arizona and contracted for
~_ two additional Academies, one in

[CA USA hosted 700 .
people from 42 nations at The . Atrizona and one in California.
\

Millennium Connection conference in

M.II :rhe ‘;’/ sponsored by ICA International, the global

iati f ionall ICAs. ICA
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roles in organizing and publicizing the conference and in
leading the seven conference working groups:
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* Held two Group Facilitation
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: in Phoenix, Arizona and
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. Brownsville, Texas, and a
\\ Mastering the Technology
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August | * The Art and Practice of Participation } San Diego.
\ * The Arts for Community Transformarion /
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\ * Community Youth Development //
\ * Philanthropy for Social Innovation /
\ * Spirituality in Organizations ’

* Sustainable Community Development

* Wholistic Lifelong Learning 7



—0] 2000 Revenues & Expenses

Transformational Learning Net Assets, beginning of year $274,350.00
* 14 people from around the country attended the Public Support and Revenue
first five-day Learning Basket® Trainers Training Public Support
in Chicago. These 14 new trainers are now Contributions $519,631.00
available to deliver the three-day Learning Basket” Grants $303,500.00
Practitioners’ course which is being taught around Revenue

the country. The Learning Basker®approach helps Research programs $24,587.00
parents stimulate learning in infants and toddlers g’ai”ilng programs ggigaggggg
evelopment pr ,599.

through play. Produc?sales e $155,782.00
* The Learning Basket®staff consulted with a hospital, Rental activities $722,118.00
a day-care program and a school and published a Return on investment $30,646.00
new version of the book Play to Learn. Other $13.00
Total Public Support and Revenues $3,221,941.00

* The ICA Rite of Passage Journeys program
expanded its caralog through stronger participation
of stakeholders in year-round program leadership.

Expenses

Salaries and payroll taxes

$1,116,145.00

5 3 . Honoraria $381,036.00

* The first all-staff training gathefmg was held for the Program Awards $20,008.00
Journeys Program and a Mentors’ Course was created Travel and transportation $158,657.00
and taught in Atlanta, Chicago, Reno and Seattle. Occupancy $565,001.00
Communication $93,778.00

Program Food $116,976.00

/0] Supplies, program materials $352,877.00

Community Revitalization Printing, publishing $70,304.00
) . Professional fees $77,724.00

Staff and associates played key leadership roles T— $157,178.00
designing and implementing innovative projects Miscellaneous $16,141.00
around the country: Total Expenses $3,125,825.00
* trained and consulted on the use of storytelling as a Change in Net Assets $96,116.00
vehicle for community renewal, in partnership with Net Assets, end of year $370,466.00

the Colquitt-Miller Arts Council and its Swamp
Gravy Institute, Colquitt, Georgia

* developed a Participatory Design Module program
that helps community residents partner with design
professionals to identify and create community
improvements

* coordinated the South Troy Waterfront Planning
Process in Troy, New York

* secured funding for a major sustainable urban
environment demonstration—the complete redesign

Year 2000 Year 2000

and reconstruction of the [CA’s Community !
" by Public Support Expense
Resource Center parking lot in Chicago Pt Summary
o [CA Chicago’s Community Resource Center continued Summary

to demonstrate comprehensive community service
by housing 25 human service agencies; the ICA
International Conference Center (inexpensive housing
and conference facilities for local, national and
international nonprofit groups); and an intentional
community of local residents.
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2000 NOSY £HAS |ncitutional Donors

Board of Directors

T. Mark Dove

Districe Superintendent, United
Methodist Chuech, retired
Dublin, Ohio

Donald P. Elliott
Cardiac Surgeon, retired
Denver, Colorado

Dwala Ferrell

Executive Director, Perersburg Urban
Ministries, United Methodist Church
Richmond, Virginia

Pam Garza

Independent Consultant, youth and
organizational development
Tucson, Arizona

Cecil Gray

Chairperson of African American
Studies, Assistant Professor of Religion,
Gettysburg College

Gettysburg, Pennsylvania

Todd Hornback

Executive Administrator, Scottsdale
LINKS; Chair, Mayor's Alliance
Against Drugs

Scottsdale, Arizona

Heidi Kolbe
Organizational Consultant,
The Kolbe Company
Sacramento, California

J'Lein Liese

Institute of Multicultural Success
International; Adjunct Faculty,
Springficld College

Scottsdale, Arizona

Norman Lindblad

Manager, General Electric Company,
retired

Cincinnati, Ohio

Sarah Miller
Student, Yale University
New Haven, Connecticut

Sheryl Nordin Caruso

Executive Director, Alternatives for
Children and Teens; Partner, Center
for Participative Leadership, LLC
Columbus, Ohio

Betty Pesek
Administrative Assiscant,
Kanbay, Inc.

Chicago, Illinois

Louise Singleton
Public Health Administrator, retired
Denver, Colorado

Jane L. Stallman
Facilitator and Trainer,
Stallman Communications

Oakland, California

Abe Ulangca
Engineer, retited
Vestal, New York

Maxine M. Washington

Pastor, Bethel Lutheran Church,
ELCA; Change Facilitator, Maxine
Washington Enterprises

Chicago, Illinois

Paul Watson

Former Exccutive Director,

San Diego Youth and Communicy
Services

La Mesa, California

The American Foundarion

The American Support Foundation

Arthur Andersen and Co.

Bill Benson and Associates

Charities Funds Transfer

The Charles Engelhard Foundation

The Chicago Community Trust

The City of Chicago

The Colorado Trust

Fourth Wednesday Study Group

Gay and Lesbian Fund for Colorado

Horace C. Cabe Foundation

ICA India

ICA Nigeria

Kaybay, Inc.

Robert R. McCormick Tribune
Foundation

The New Road Map Foundation

Rose Community Foundation

Ruth T. Jinks Foundation

The Seabury Foundation

The State of [llinois, Department of
Commerce and Community Affairs

The Trull Foundation

VASS Training Group
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Individual Donors
Sheila Adsic
Louise Albright
Rosemary Albright
Barbara Alerding
Mr. and Mrs. Robert Alexander
Roger and Mary Alexander
Edward and Janice Ames
Jay and Ann Antenen
Ruch Archibald
James Armour
Linda Actha
Patricia Avery
Audrey and Joe Ayres
Bill and Marianne Bailey
J.W. Ballard
Jack Ballard
Evelyn Barber
Barbara and Donald Barkony
Jean Barr
Ann Barrect
Mr. and Mrs. Barry
Mr. and Ms. John Barstow, Jr.
Eleanor Bartholomew
Jim and Alice Baumbach
Nancy Bean
Bill and Holly Benson
William Benson
Anthony and Hilde Betonte
Edith and Roger Binkley
Wilma Bishop
Alexandra Blanchard
Bill Blethen
Amy and James Bley
Pamela and Walter Blood
Hannelore Breiner
Marilyn Brewster
Wanda Brinton
Mary Kay Brooks
Tracey Brown
Morris Bruene
Karen Bueno
James Burnes
Beth Burneut
Roger and Maxine Butcher
Edith Byers
Lucy Cabe
Lois Carney
Sheryl Nordin and Ray Caruso
Eline and James Chancy
Jack Chapman
Mr. and Mrs, Roy Chapman

Susan Christesson

Annabel Clark

Jesse and Mollie Clements

John and Lynda Cock

Mary Coggeshall

Ed Cole

Kathryn Cole

Tiffany Crabtree

Forrest and Susan Craver

Francis Crowley

Penclope Curry

Wenda Davis

Katheigh Degen

Richard Dixon

Kim Dodge

Jan Donaldson

Elizabeth Doty

Jenelle and Mark Dove

Debra Drown

Betty Dyson

Jack and Sandra Edwards

Lorrie Eigles

Donald Elliott

Fred and Marion Emerson

Paul and Rhoda Ertel

Andrew and Susanna Euston

Mrt. and Mrs. James Fancher

Dwala Fersell

Susan Fertig-Dykes

Maggic Finefrock

Malcolm Finnell

Mary and William Finnin

Charlenc and Gary Forbes

Lillie Fox

Dianne Francis

Parricia Franklin

Reva Freedman

Rose Fulton

Pam Garza

John Gee

Pamela Geer

Anita and John Gibson

Ken and Ruth Gilbert

Tamara Goode

Stephanic Graham

Cecil Gray

Herman and Sandra Greene

Jose Griego

Beret and Ron Griffith

Bill and Nan Grow

Luz Sarmina-Gurierrez and Rosendo
Gutierrez

Grace Ha

Mary Hahn

Carol Hallquist

Linda and Milan Hamilton

Debra Harris

Mary Lou Hathaway

Mr. and Mrs. Robert Hawley, Sr.

Ann Hays

Helen Heal

Faith and John Heckman

Cynthia and Ken Heckman-Davis

Claudia Helser

Karl W. Hess

Robert Joly and Mrs. Nancy Hewison

Betty and Sheldon Hill
Joann and John Hoadley
Delberc Hooker

Don and Mary Hopkins
Todd Horaback

Bob Howard

Ellen Howie

Jan Hurwitch

Goren Hyden

Terry Immel

Havelock and Jane Jackson
Don Bayer and Lela Jahn
Demetra Jaquet

Philip Jay

Dorothea and Jim Jewell

Joy Jinks
William Jochumsen
Kathleen Johns
April and Clark Johnson
Carl Haefling and Pamela Johnson
Don and Marileen Johnson
Elaine and Peggy Johnson
Angclica Rodriguez and

Raul Jorquera
Cheryl Kartes
Sally Ann and Ken Kasner
James Kellogg
Loralee V. Kerr
Karen Kimbrel
Nelson Kitsuse
Katy Knauf
Joan Kunutson
Heidi Kolbe
Dolores and Gerald Kopel
Gail Lauck Kurtz
Mary Molly Kurtz
Lee and Elizabeth LaBrash
Fred and Nancy Lanphear
Rick Larkey
Wendy Lawton de Veryan and John

Lawton
Julia and Louis Leon
Elizabeth Levine
T. M. and Elinor Lewallen
Angelo John Lewis
Marian Lies
J'Lein Liese
Mr. and Mrs. Walter Liggete Jr.
Norm and Judy Lindblad
Mike Little
Mary Littlemeyer
Mark Livings
Jean Long
Myron Lowe
Arvina Lumley
Katherine Lutz
Rebecca and Robert Maganuco
Dr. and Mrs. Larry Mahr
Letty Lynn Maloney
Esther Markus
Susan Groth and Robert Marley
Shelly Marsh
Elizabeth Matteson
Nanette Maxwell
Jean McCarrell
Theodosia McConnell
Larry and Vicky McDonald
Edith McKay
Mr. and Mrs. Brady Melton Jr.
Lee Merrick
Carroll Michacls
Glenn and Pat Miller
Sarah Miller
Karen Mitchell
Donald and Mary Warren Moffert
Dori Moore
Dolores and Justin Morrill
Doris and Scott Morris
Richard Morrow
Lela B. Moscley
Betty Mosley
Claire and Mark Nord
Barbara Nordlund
Amara Gilbert and Leif Oden
Genevieve O'Laughlin
John and Marilyn Oyler
George and Keith Packard
David Patterson
Betty C. Pesck
Alison Pikus
Charlotte Pollacd
Linda and James Porter
Mr. and Mrs. William Powell
Sandra Powell
Julia and R. L. Prachr
Mary M. Egan Price

Joyce Quimby

Owen and Kathleen Rader
Ruth Reames

Betry Reardon

David and Ellen Rebstock
Jo Beth Rees

Robert Reich

Harold and Nancy Brown Rex
Robbin Reynolds

Nyta Lynn Richardson
Beth Ricke

Pauline and Rod Rippel
Marti Roach

Steven Rose

Pacricia Royer

Franklin and [wana Runkel
Lavon Rupel

Erna Smith Sanderson

Blase and Roseanne Sands
Don Schierling

Susan Schmelzer

Edward Schultz

Micheal and Vivian Scay
Rachel ShafFstall

Barbara Shaw

Liz Shear

Mr. and Mrs. John Shepp Jr.
Jacqueline Sherman

Louise and John Singleton
Anne and Joseph Slicker
Jim and Oliveann Slotca
Barbara and Thomas Smeltzer
Eric Smith

Linda Smich

Mary Smith

Clarence and Shirley Snelling
Raymond Spencer, Kristine Valdes
Mr. and Mrs. St. John

Jane Stallman

Ronald Stavoe

Carl and Ellie Stock

Nelson and Elainc Stover

E. Lee and Martha Lee Sugg
Margaret Sullivan
Charlotte Swett

Edgar and Fay Symons
Edwin and Margacer Taylor
Kathleen Taylor

Henrietta Thomas

Rosanna Thompson

Mr. and Mrs. Al Tikwart Jr.
Arthur and Linda Tippic
Kay Townley

James and Karen Troxel
Abe and Janice Ulangea
Arthur Underwood

Barbara Vaile

Cyanthia van Roden

Peggy Vicknair

Mr. and Mirs. Carl Vinson Jr.
Linda Vogelsong-Wayne
Sunny Walker

Susan Wallen

Kare Ward

Maxine Washingron

Dr. John Webster

Nick Wechsler

Catherine and Mark Welch

" Susan White

Clare and Ken Whitney

Jim and Judy Wiegel

Aileen Wieland

Carol Wiley

Hugh Witkins

K. B. Winteroud

Penny Rand and David Michael
Winton

Carmen Witte-Tictz

Terrence Wrighe

Ann Yellott

Donna Ziegenhorn



