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YOUTH IN DEVELOFPMENT
Vocational Dialogue

INTRODUCTION

At the initiative of co-workers of the Institute of Cultural Affairs in
Copenhagen,; who have long been acquainted with the problems of youth and
unemp |l oyment, and the special emphasis of the U.N.-sponsored "Year of

Youth", a programme was initiated by the Institute, entitlied "Youth In
Development - Vocational Dialogue

THE AIM of this Pilot-Project was to create new images of vocation toward
a life strategy which is sensitive to present and future trends in the Jjob

market, and to have youth experience participatory and reflective methods

as they look at the possibilities open to them in a variety of work
arenas.

This programme is not designed to “find" jobs for youth or to “counsel"
youth in specific jobs, but as a basis for further conversation with
parents and youth counsellors in the various bureaucratic structures

regarding their own capabilities, desires and response to the trends in
the cultural and socio—economic arenas.

After basic research into the situation of emp | oyment /unempl oyment in
Austria, many conversations were held with individuals working with youth
in formal and informal structures (Phase I); a study was made of written
materials and available documents and a six-workshop programme was

developed for Austria (Phase II). In May and June of 1985, two pilot
pProgrammes were held (Phase III).

The following report gives an overview of the situation in Europe,

describes the basic workshop model and methods used along with some of the
resul ts.

I. THE INTERNATIONAL SITUATION

INTRODUCTION AND HISTORICAL BACKGROUND

The “Youth in Development - Vocational Dialogue® programme is intended to
be an innovative and creative response to a growing problem in the

wor ld——that of meaningful vocational engagement which at the same time
provides for the basic needs of individuals. The interest and concern of
The Institute of Cultural Affairs in this arena stems from a history of 30

years in Community Development efforts in rural and urban situations in
many parts of the worlid.

In virtually every situation, a crucial key to development in a community
is the employability of its youth. Accordingly, programmes were always
created to work directly with this problem. In underdeveloped countries
this often included formal education programmes beginning with the
preschool age (where major attitudes are formed) and continuing through
the older teens where not only formal training was necessary but also
skills training. 1In the developed countries, most of the educational

structures are in place and it is a matter of aiding young people to take
advantage of those 'in place’ structures.



Underlying this complementary approach is a motivational factor which,
experience reveals, is most often related to the degree of participation,
creativity and decision by the young people themselves. A significant
factor in the faiiure of many Pragrammes for youth is that they are often
created for youth thus minimizing the motivational factor hecessary for
the continuance of youth invelvement.

Therefore, the cornerstone of The Institute of Cultural Affairs youth
programmesy from the beginning, has been the creative, participatory role
of youth themselves. In the middle 19705, as a part of a larger progr amme
called Community Forum, a special Community Youth Forum was designed.
These Forums were generally conducted in high schools in cooperation with
the principal and faculty. The Community Youth Forums revealed
conclusively that youth were able to create innovative programmes within,
and in cooperation with school authorities, and that these ideas and
programmes had significant impact on both the academic process and the
school social milieu in which that academic pursuit takes place.

The objective of The Institute of Cultural Affairs has always been to seek
some answers to the current societal contradictions. One way of solving a
problem is to involve the persons most immediately affected by the
problem. They generally have less to risk and more to gain than any other
group. With the emergence of the current empioyment /unempl oyment
situation--especially as it concerns youth——it was natural! for The
Institute to turn its attention to this problem. It is a problem which
goes far beyond simple solutions and therefore no claim is made that the
"Youth in Development (Youth in Vocational Dialogue)" programme offers a
total solution. It is one facet that complements the efforts of many
professions working in this field. The programme is offered to help in
the growing concern to find some solutions and directions for the

often—elusive "human factor" that spells the difference between failure
and success in any programme.

WHAT IS THE CURRENT SITUATION?

What are the prospects for the future——especially for youth-—in the field
of employment and vocation? The writers on this subject are not
particularly optimistic for either the short or long range.

"The integration into working life of young people who have
encountered difficulties during their schooling and then in completing
their vocationa! training has never been easy.

The serious situation in recent years, which has featured a
persistently high level of youth unemp loyment, has inevitably
introduced an element of competition into the integration of young
people into working life. As a result, young peocple least equipped to
cope with the situation are far more likely to remain unemployed.

This gives rise to the familiar vicious civcle of loss of motivation
and greater difficulty achieving integration into society and then
into working life: the trend toward marginalization is soon begun.

Initiatives have, of course, been taken....One of the difficulties
encounterred, particularly among the young pecple who lack confidence



in themselves and are afraid of what tomorrow may bring is that the
training schemes in which it is proposed they take part do not offer
the prospect of stable future employment and do not therefore motivate
them". (GUEEKA, Duccio, Editorial, CEDEFOF, No. &, Dec. |984)

Another study reveals:

"While the labour force continues to grow and macroeconomic growth
rates remain low, there is unlikely to be a tasting imporivement in
the general labour market situation in the years to come. Owing to
the rather marginal position in the |abour market, young people are
particularly hard hit by unemployment as the shortage of jobs
persists."” (BOLLE, M and BUECHTEMANN, C., ‘Young Feople Without a
Future? Employment prospects for young people in the European
Community’" CEDEFOF, No. |&, Dec. 19384)

THE PARTICULAR EUROFEAN SITUATION

Not only is the world situation in general rather dismal, but it has
particular bearing on the European Community. While Austria is not
directly related to the EEC and unemployment rates have been significantly

lower than in some of the other neighbouring countries, there does not
seem to be any way of escaping what has become a world-wide probl em.
Austria is prudent in seeking to combat the problem before it becomes

acute. One of the reason for testing the "Youth in Devel opment
-Vocational Dialogue" programme in this sort of setting is that there is a
better climate in which to test it than when the problem has reached a
crisis point. Beyond that, it is the desire of The Institute that this

programme can make a significant contribution to the solution of the
problem.

To understand further how the problem is peculiarly difficult in Europe,

Mr.

A. Valentini, Secretary General of IRES writes:

"The problem of youth unemployment is one aspect, a particularly
serious one, of the more general problem of emp loyment. Europe is
confronted by two challenges, that of the most—developed nations and,
together with it, that of the North—-South relationship. The problems
involved are more complex today because of the innovations brought
about by the world-wide competition, which requirees move skills, by
the greater awareness and knowledge development of user—consumers, and
by people’s new requirements, as regards both creativity and
participation, with their consequences on the organisation of work.

The problem of employment in general, and that of young people in
particular, is a vital issue for Europe today. Our record on
employment, unemployment and inflation show that we are far behind
Japan and the USA....in Europe, Germany and Great Britain have
experienced the biggest job losses...it is young people who suffer
most; after higher secondary studies they have an intermediate level
background but are ill-equipped in vocational skills, and it is in

-fact the young who increase the ranks of the unemployed. Their

uncertain future clashes with the quickening socialization imposed by
society, which pushes them into wanting to play self-sufficient roles
before real opportunities to do so exist.



---The gaps between North and South must not be allowed to increase if
we are to maintain a world balanze which is acceptable to all, and
therefore a peacefu! one. The problem of employment, with specific
reference to young people, has to be looked at in this framework,
taking into account the fact that in Western democracies, whenever
unemp l oyment exceeds 10%, the consensus needed for their various
social systems ¢o remain governable may be at risk." (VALENTINI, A.
"The Roie of Vocational Training in the Development of new Forms of
Youth Employment". CEDEFOF, Nb. |&y, Dec. 1984)

Not only is the problem seen in its cultural and social significance, but
in the economic as well. Those who analyze statistics do not give much
cause for rejoicing. Michael Bolle, Director of the Centre for FResearch
into the Social Economics of Work; and Christoph F. Buechtemann, of the
German Institute for Economic Research (DIW) tell us:

"The deterioration in the employment situation of young people has
been above the average in all the Member States during the continuing
employment crisis of recent years:

At the end of 1982 almost S million young people in the Community, or
one in eight of the 15-24 age group, were registered as urnempl oyed.

-« -However,; although unemployment among young people is above the
average, it is not a problem that is peculiar to young pecple but one
that must be ascribed to the general employment crisis to which most
Western industrialized countries have been exposed for the past 10
years and which has become far worse since the early 1980s". (op.cit.?

In the article by Bohle and Buechtemann, they analyze in some detail, the
youth unemployment and economic trends in the European Community. They
note that the employment possibilities are especially difficult for those
who are school leavers or those who have just started work. Even some of
those with better educational opportunities and better placed in society
are having difficulty. In a labor oversupply everyohe suffers to some
degree. There is a growing body of literature based on research that
highlights the need for imaginative and creative action. Fortunately,
such imagination and creativity have been inherent in European tradition.

Dr. Valentini analyzes some of the more hopeful trends:

--.It would be wrong not to stress qualities such as good taste, and
the ability to meet people’s requirements, which typify the realities
of Europe with its advanced knowledge. This is reflected in the
process underway with regard to the quaiity of the demand for wor ky
with more marked emphasis on the part of young people.

Working for others is becoming less important, particularly where
large—scale organization is involved. Repetitive Jjobs in industry or
in civil service are practically rejected physically and all the more
so by young people (think of the conflicts in Europe which occur in
the steel and engineering sectors, and public services)....The
resulting demand is directly at affirming the need to restructure work °
on logical and vocational grounds which also make it posssible to
switch to self-employed work, to participate with growing levels of




solidarity and sel f-management on terms contracted with the firm, or
with the market, and to be given the cpportunities for on—-going job
training....success is being achieved by the mast flexible small and
medium—sized businesses, by the creative crafts sector and everything
which in due course enables the processes of autonomy and liberation
and more concrete participation tc be activated. Young people join
small and medium—sized undertakings but not large ones, or, if they
do, hope to leave as soon as they can.

Self-employed work, for individuals but above all partnerships.
Throughout the worid particular attention is being paid to the
capabilities for association at work being exercised by production and
work cooperatives. They are not to be confused with consumer’s or
housing cooperatives. They are firms whose members carry out what may
best be described as a choice of |life-style. Expectations and
ambitions, professional skills and savings are all pooledy, with the
aim of developing a productive activity in the field of goods or
services. This prospect is emerging in both developing countries (for
example, the Bovernment of Zimbabwe claims in the document ‘Growth
with Equity’ that closely-knit village cultures may find a worthwhile
motive for occcupational development in cooperation) and in the
advanced ones (for example, 'Silicon Valley, in California is full of
cooperatives of young professional people trained in data—-processing
who design software for others?. There is no doubt that concrete
answers, productivaely and socially valid, can be given along these
lines for young pecple as well, indeed particularly for them.

Mixed work. This is a mixture of sections of jobs which are partly in
the first and partly in the second category. They are the expression

of a phencmencn of our times and should not be underestimated....Youhng
peopie’s demand are linked to this phenomenocn, particularly at the

preparatory stage or in their first jobs, phases characterised by a
search for identity and vocational guidance.

Voluntary work. This is not a type =of job, but can be regarded,
particularly for young people, as a transitional stage between school
and joining the work force. Voluntary work has its roots in old
traditions and is again coming to the fore as a result of more recent
stimuli, which are also connected to the higher standard of living of
families; to the difficult employment situation and the crisis of the
Wel fare State. Whereas previocusly voluntary work used to be carried
out mainly by people who already had commitments (workers, housewives,
the well-off), nowadays demand is emerging for voluntary work for
young women, who in essence are looking for an occupation and a
passport to a job in exchange for voluntary service. We are therefore
faced by complex, intertwined processes: The role of innovation, the
development of consumers and a new and different quality of demand and
work organization....we could say that the demand for work expresses
new features, namely, a different way of working, increasing and
transferable professional skills, greater participation, more
flexibility. These are the new ways of understanding work,
particulary for the young, and consequent!y these are the factors
which need to be considered to single out the role of vocational

training in the development of new forms of empl!oyment for young
peoptle. fop.cit.?
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III. IMPACT OF THE “"YOUTH IN DEVELOFMENT — VOCATIONAL DIALOBUE“ PRCGRAMME
ON THE EMPLOYMENT /UNEMFLOYMENT SITUATIOCN.

Values_held_in_this _programme:

Young people are directly involved

Definite practical help and divection are given while maintaining
flexibility

Youth are given a new perspective for vocational decision

Conversations with parents about vocational choices are enhanced
Youth will have more specific questions when talking with their
vocational counsellors

Fossibilities are ssen
work field

It is complementary to existing programmes dealing with the same
problem

The possibility of new employment opportunties for older youth in
leading workshops, thus expanding the priogramme’s usefulness.

by youth for a variety of choices in any given

In tight of the given situation and the past experience of The Institute,
it was decided to focus on this praoblem through the "Youth in Devel opment
- Vocational Dialogue" programme. It is sti!!l being tested and will be
further refined. The balance of this report contains a somewhat detailed
summary of the Plicots and the natures =f the programme.

IV. THE FROGREAMME

WORKSHOF DESCRIPTIONM

the political, social and economic arenas in the last 20 years; the local
and global aspects of changes which occur in current jobs; what new work
arenas might be expected by the year 2000 and criteria and values which
influence the creation of occcupations and work arenas.

JOB LISTING

FAST FUTURE OBSOLETE

NEW JOBS

AIM: To create a realistic picture about work - present and future



Workshop 2. All the gccupations which are known to the participants are
listed and then grouped into work fields.

X<
QCCUPAT IONS JO< X

Etatisticz from ceveloped work fields
i Austria expand the data and inform
participants of cccupations which they
had not known or thought of. Each

pevson  selects a work field for fur-—

ther exploration.

7\
O A
O A
A

A"~§

>< WORKFIELDS
X

One work field is selected to introduce the workfield screen which a

comprehensive approach to a work field through formal and informal
training opportunities as well as practical work and exposure events.

UNIVERSITY

APPRENTICESHIPS

TERTIARY/TECHNICAL EDUCATION

Fo CIVING
RHAL SPEECHES
EDUCATION
PART - TIME or
INTERVIEWS/PAN
TEMPORARY JORS S/PANELS
PRACTICAL wo EXPOSURE, TEAM WORK
RK sk1LLS and
HORK FIELD exentarron | LEACERSHIP
i AT
SPECIALIZED EXPERIENCE ROLES
JOBS TO GAIN VENTS
EXPFRTISE INFORMAL EVENTS RELATED
EDUCATION TO A WORK FIELD

DFVELOPING NATIONS,
VOLUNTEER
INDIVIDUAL STUDY PROGRAMMES

TAILOR-MADE AND SHORT-TERM COURSES
PLANNING PROCESSES
SKILLS

AIM: To present the many possibilities for vocational choices wi?hin a
given workfield and have youth see that decisions regarding vocation are
ongoing and involve the formal educational processes as well as
experiential factors.



Workshop 3. This is a preparatory step fzr an interview with a
prospective empioyer. The participants think through which guestions they
would like to ask an employer and also guestions which an employer might
pose to them.

Questions FOR the employer Guestions FEOM the employer

iy

E
7
bl

In small groups, they decided which guestions should be asked and then
present them in a role play o the whoie group.

The workshop ends with an evaluation of the presentations and what has
been learned from the role plays.

AIM: To get acquainted with an interview process and alleviate some of
the anxiety youth face in going on their first interview.

Workshop_ 4. Each person is given a blank workfield screen to be filled
out with their current status. It is important that all practical
training events as well as work experience be

total profile. The groug shares its work.

and
listed in order to see a

FORMAL
F.DUCATION

WORK EXPOSURE,

SKILLS and

EXPERTENCE bRIENTATTON

EVENTS
INFORMAL
EDUCATION

AlIM: To help participants know themse!ves and their accomp!ishments in a
comprehensive profile and to appropriate what they already have done.



the work dors

_____ List ail of the various
soccupations under the four arenas i k screen. Divide the
group into similar work field intere it pose of using the
resource materials, working specifical!l srmal structures—
requivements, possibiiities, etco. the who!e group.

Each person makes a collage or montage

relating to their chosen Work field.

AIM: To give a broad s
get acquainted with resou
work out a long-term vo

ity in a given work fieid, ¢
gy and reflect on what it means -

Workshop &. Each person does an individual time/
increments. This

=t

-

ine using 5 year

should include objective as weli as subjective data such
S experiences in Hindergarten, ilinessesy special
ersohns in the !ives, books,

T

fiimss etc.

BEIRTH

:j
e
i

3]

n

et

o Future 1935

After a short reflection over the whole series of workshops, the
participants plan for a closing celebration in which spontinaity and
creativity play a major role.
AIM: To visualize and share their own learning process and become aware of

how they can continue to develop their own potential in response to
socletal needs.

THE WORKSHOFS can be held on successive days, one or two dgys a week for &
sessionsy or on three weekends. The duration of each session depends

somewhat on the number of participants, but esach workshop is designed for a
Z2—4 hour block of time.
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THE METHOD

Youth possess a great o
vrealize and utitize, th

£=1

m

i of creativity and wisdom which they do not

erefore time is spent in bringing this to their
consZiousness by brainstorming, grouping data, conversations, role play,
participation in smal! groups and pericdic reflections on what they have
experienced. Every perzson participates. This is a key motivating factor.
The data which they have given is displayed on wal! charts. QGuestichs
that are vaised are first referred back to the group for solution. It
soon becomes clear that the group itszel ¥ must take responsibility—-—naot
just the workshop |eader.

resides in the group, keeping the individual wor kshops focussed and
assisting in enlarging the understanding of the group as necessary.

V. THE THREE_PHASES

The Research Phase began with a conversation with twso co—warkers of The
Institute of Cultural Affairs from Copenhageny; M. Baasch and 5. Banks, in
the summer of 1984. They showed us an untested model entitled, "Youth in
Development - Education as an On—-going Life Strategy”. This was designed
to speak to the joblessness in Denmark. Since the situation of youth
employment /unemployment is becoming an issue in Austria, it was decided to
look further into the vocational choices open to youth in this Nation, and
to see what programmes and models are offered and how they meet the needs
of youth. The intent was to perhiaps do a pilot project in Austria aiong
the lines of the Danish model. In order to do this, it was necessary to
visit with persons and institutions that are working in this arena to
determine which programmes and resources are already available.

Very soon after the initial visits in October 1984 with Dr. Bauer, High
Schoo! Counsellor; Ms. Woegerer, Social Cantre Am Schoepfwerk; six young
people from a high-rise area Am Schoepfwerk; and Mr. Lehnert, Section
Leader and Mr. Schimanko of the Social Ministry, it was determined that
the basic premise of this model had merit but weu!d not be useable in its
present form in Austria. Among other things, we learned that the school
counsellors felt very limited in their ability to be effective in
assisting students in vocational choices since they have only 2 hours a
year in which to distribute materials to Pupils in the 8th school year.
The available materials are excelient, and they do get distributed, but
there is no time to actually explain how the materials can be used %o best
advantage.

After 14 additional selected visits, during which additional resource
materials were obtained or noted, the process of developing a workshop
series was begun with the purpoce of further aiding youth in the search
for meaningful vocation and enhancing their chances for emp l oyment.
(See list of visits and materials in appendix)
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The Development Fhase

This phase began with a consultatiosn in Brussels with col leagues who have
had international experience in developing curricula for youth. After
reviewing the modei developed in Denmark, M. Baasch came to Vienna to
work with the team in getting inside the maode! and making initial visits.
David Coffman and Sandy Powell were then desighated to help further
develop, adapt and refine the model for use in Austria.

In March 1985 a group of {ocal, interested persons met to review the
newly-develcped workshopst (Ms. Farenzan, World Association of Gir! Guides
and Bir! Scouts; Mr. Lehnert, Section Leader in the Social Ministry; Mr.
Sedlak, Institute for Homeless Youth; Dr. Bauer, Vocational Guidance
Counsellor). After esach workshop was reviewed, suggestions were made as

to changes or additiona! materials which were available without cost. CA

video which could be used in Workshop 3 describes a situation of a young

woman who wants to enter a non-traditional! female field.)

The group also discussed places to test the Filots and where funding could
be obtained. Mr. Lehnert said he would contact Dr. Burgstaller of the
Social Ministry. We were referred to Mr. Koch, Coordinator of Progr amme
for the Vienna Youth Centres. The group was very supportive and felt that
this workshop series would be very helpful in undergirding the work of the
Vocatvonal Guidance Counsellors and could be integrated into existing

programmes such as those offered at the Youth Centres and the Folytechnic
school s.

Dr. Burgstaller was vizited and showed great interest in the programme.
She suggested that a funding proposal be written and submitted for all
three phases. Mr. Koch referred us to Dean Ziegler of the Polytechnical
School in Alt Erlaa and to leaders of a Youth Centre which had a programme

for young people who were in a one-year course for school completion
certification.

Two Pilot Programmes were set up in Youth Centres for testing before
school closing in June: Rennbahnweg, 13-17 May 1385 and Am Schoepfwerl:,
beginning Z1 May 1985 and continuing once a week.

DESCRIFTION OF THE TEST FROGRAMME

THE_FIRST_PILOT

Participants: Eight students (3 girls and S boys) between the ages of
15-17, who were in a year-long course for schoo! completion certification,
which was jointly sponsored by the Social Ministry, The Institute for
Continuing Education, the Labor Department and Vienna Youth Centres.
Several of the students had attended Vocationa! Guidance seminars, and
therefore only 4 of the £ Workshops were adapted and used. The topics:
"Criteria for Vocational Choices" and "Changes in the Job Market" had been
discussed in the seminars and therefure these sessions were not used as
originally planned in the workshop series.
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Workshop Overview

dorkshop 1
Occupaticns and Work Fields
09: 00 Context 09:20 Changes in | 11:00 Brain- 11:30 Grouping
% proposed the marketplace storming occupations into
procedure & job selection occupations workfields

After an introduction to the wor kzhops and pr
conversation was held about the changes whic
market. Some things which were considered:

absol ete,

ocedures for the day, a
h have occcured in the job

occupations which are now
new ococupations emerging in arenas such as ezzlogy, cenergy
rescurces, transportation, interplanetary research, new technology and
social arenas which are affected by early retirement, etqc,

This conversation gave a good indicatizsn of the knowledge of the group and
how they perceive the job market.

In the brainstoram session, students were asked to list, on individual
cards, at least 20 occupations that exist today. Over 100 occupations were
naned. These were then grouped into work fields. The participants
decided how they wanted tuo group them, either by existing oCcupational
names or by activity within the sccupation. Materials such as job
classifications used in Austria and other Job categorizations were used.

DDDDDDDDDDDDED]D
0O O OU -po 0

GROUPING INTO WORKFIELDS
0}4‘4»'\
st
r

Nnicd

RESULTS: An overview of occupations which could be grouped into a work

field and the beginning of selecting a vocational arena which provides
flexibility.
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Workshop 2
Role Play and Development of a Personal Profile
09: 00 Prep-— 10:00 Role Play 11:00 Workfield | 11:30 Data ex-
aration for land evaluation screen activity | change and
interviews evaluation

The session began with preparation for a role pay. A conversation was
held on what kinds of questions an interviewer might ask and what a job
seeker might ask. One group then deve!oped gquestions for the interviewer
and the other for the job seeker. This was followed by actual role play.
In the evaluation, pupils felt it would have been better if each group had

developed both sets of questioons and then role played. This was noted
and changed for the 2nd Filcot.

A completed workfield screen was presented by one of the teachers from the
Youth Centre. She shared her own educational steps and activities.
person theh recorded their own activities in the four arenas of the
workfield screen.

Each

UNIVERSITY

APPRENTICESHIPS

TERTIARY/TECHNICAL EDUCATION

GIVING
SPEECHES

FORMAL

PART - TIME or FDUCATION

TEMPORARY JOBS INTERVIEWS/PANELS

PRACTICAL
WORK

LEADERSHIP
ROLES

FIELD
SPECIALIZED

JOBS TO GAIN
EXPERTISE

EXPERIENCE

EVENTS RELATED
TO A WORK FIELD

INFORMAL
EDUCATION

DEVELOPING WATIONS,

INDIVIDUAL STUDY PROGRAMMES

TAILOR-MADE AND SHORT-TERM COURSES
PLANNING PROCESSES

' SKILLS

After sharing the data, questions were asked such as: Where was it easy
to put in data? Where difficult? Where could you think of nothing to
enter? What happened when you listened to what others had written? How

does this exercise begin to help you in thinking what vocationa! choices
you might make? Which work field is becoming more clear to you?

RESULT: The participants were clear that they accompl!ished more in their
lives than they thought. This not only strengthened their confidence in
themselves but also showed them possibilities for occupations which they
had not thought about before. One of the participants had decided to go
into Nursing, but she realized that she was really interested in the

broader field of sports teaching which had health needs in it. She also

had not realized that she could get into this kind of training without
having graduated from High School.
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=

wWorkshop =

Long—term Vocational Flanning
09:00 FHeview & 03:45 Long—term 11:00 Reports & | 11:30 Collage
brainstorming vocational refiection or montage
educational planning creation
possibilities
To support the work done in Workshop 1 on jobs and work arenas, the group

brainstormed all
to gqualiify

t

for jobs in those

he various
arenas;,

educational

opportunities which

are available

using the resources: ‘ABCs of

Vocational FPlanning® and the 'Job Lexica’ available from the Dept. of
Education.

FOREMAL EDUC. INFORMAL EDUC. FRACTICAL EDUC. |SFECIAL EVENTS
The group divided itseif into 2 planning sections. These encompassed the
work fields of Social work-related occupations; Education, Building and
Woodworking along with Machine Design and Graphics.
One of the teachers or youth leaders worked with each

group to build the

long—term plan for each individual in their chosen work field. The
results of the work were exchanged and questions discussed. Suggestions

for ways of developing this part of the workshop were noted.

The session closed with each student creating a collage or montage
relating to their chosen work fieid. The teachers also participated in
this activity and discussion was carvied on about the educational

opportunities which were discovered as they did their pilanning.

muiz h

RESULTS: he gquestion at the close of the session was not the economic
but "How can I veally work out my plan®® and "How can I dialogus with my
parents and counsellors about it
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Fersona Time—li1ne
03:00 Example 09:70 Fersonal 10:00 Inter-— 11:00 Flanning
of a personal time—llne change % closingland doing a
plan reflection celebration
After looking at all of the montages that were created in the last
ses=ion, the students began creating their time—lines.

One of the Youth Leaders put her time—line on the board and talked about
it—-—showing the negative as well as the positive experiences in her life.
She emphasized that it is possible to change educational course direction,

and that breaking the educational “*rarF“ does not necessarily mean the
end, but may be used to do some practical! or extra-ordinary event or

experience. Even though she is 56 years aoldy, she is going to begin a
g studies courze. This demonstrated to the students that
ki choices are sometime necessitated by life’s circumstances and
ion is a life—long process. The students learned to know this
L eader in a different way and it helped them tc do thelr own
in a more Comprehensive manner.

1e time—lines were
' t

shared and students felt they had more to talk to each
about after i :

RESULTS: Freviously unknown learning processes were discovered; private
and vocational goals were discussed which enabled the students to see
which steps were needed and also how to approach their parents and
counsel lors more objectively.

The =losing reflection indicated that both students and leaders felt that
the objectives of the workshops had been reached.

All of Lb tudents and Youth Centre Leaders worked together and partici—
pated in leadership roles. Some of the methods were new for the workers
in the Youth Centre, but they responded positively. The materials used

from the government rescurces were well received.

he girls displayed more interest in the wor kshops and had done more
research than the boys. They would like to participate in this kind of a
wor kshop series again and would !ead some of the wor kshops after the
necessary training.
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SECOND_PILOT FROGEAMME

This was held between 21 May 1985 and 26 June 198% at the Youth Centre Am
Schoepfwerk on a once—a-week basis.

Participants: The group was very different from the first Filot in that
they came on a volunteer basis at 18:00 hours. They knew each other
through various programmes at the Youth Centre bui had no other szlai
ties. A group of iZ persons participated in omne or more of the wor kshops.
They ranged in age from 14-18 years. The core group was composed of: =
li4-year—o!d givls; a i4-year-old boy who wanted to enter a S-year
programme in Housekeeping related to Tourism; 2 boys who already had
apprenticeships, one as electrician and the other as carpenter. The
carpenter’s apprentice had already experienced a fay-off and had been on
unemployment subsidy for one year unti! he found another apprenticehsip.
The other youths who came Sporacicallys came because of relationships to
the core group. Three Youth Leaders at the Centre participated in one or
more of the workshops.

Only five workshops were held because the last sne came during the final
test week of school.

Glcoka! and Loca! Changes

18:00 Presenta— |18:30 Economic, |19:00 Conversa— |19:15 How job

tion of york— political and tion on obsolete|market is affec-—
shop series cultural and/or future ed. Criteria
changes occupations

After an overview of the who!e workshop series: goals, methods and the
role of the workshop leader, a "Wall of Wonder" was created about the
changes which have taken place in the eonomic, political and cultural
arenas that affect the job market. The Social Process triangle was used
to help young people see the complicated social functions in a more
comprehensive way.

OSSN

THE
SOCIAL
PROCESS

Ecenome
commgRaLITY

(N LN

[ TNETRN
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Dococupations and Work Fleld Arenas
iB: 00 Review 15: 30 EBrain-— 19:00 Grouping 1945: Reflection
of HWorkshop 1 storming cooupations
Context-W/5 = occupations
Une new participant was present and therefore a short review of the first
SEeSSion WaS Siver.

&

i

he variou

RESULTS: Farticipants became aware of the many
in any given whork field. They learned to use the °
will be used in later workshops.

socupational

opportunities
Job Lezicon® which

=

in

terview with

a Frospective Employer
18:00 brainstorm{18:30 Small group 19:00 Role Fiay |19:00 Evaluation
questions for wor k
interviews
Thiz wo an opportunity for the grou to prepare guestionsy
¥ E (3]
role pl what might happen on a job interview.
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EESULTE: The role play was found very helpful for those who had not as
yet gone on a job interview. | pe I some o1 the anxiety and
fear of rejection. The oider OWR experlence in
interviewing toc the group and helped them idence.
Wor kshop 3
Deveiopment of a I Frofile

i8: 00 Present- 18: 530 Listing 12:15 Inter— 19:45 Reflection

ing the work personal change of

field screen activities data
Since ths group was once more enlarged to incliude 4 youth who had not been
present at any of the previous sessionsy 1Y was necessary to gquickly
revisw what had happened.
= = H

This session
and work

interest

in

ne of the Youth

OCne Leaders pres
SoYean.

Upon completion of work on the workf
this interchange, the comment was of

that too”, thus giving an opportunit
During the reflection:; participants
ook at themsslves and the possibili

af the workfieid

and capabiiities of youth themselves

SCVeeh.

ented her own example of the workfieid
ield scresen, data was shared. During
tern heard, "Ohy, I forgoct that, I did
¥y to enlarge individual data.

affirmed that they had gotien a new
ties for ococcupational engagement.
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RESULTS: The comment of one of the part
wor hshops “I never vealized that I had
% pati I opp

icipants sums up the result of this
al accomplished s2 much and

Workshaop S
Flanning time—line
18: 00 Review 18:30 Brainstorm | 19:00 Small 19: 230 Reports %
and Context 4 arenas of group work on Feflection
workfield screen |time—lines
1

The workshop began by loocking at the work they had done in Session 2 on
work fields. They were then asked to list the variocus iraining and
=ng etk ' c % 3 ri of the workfieid screen as
a f

FORMAL EDUC.

INFORMAL EDUC.

JOB EXPERIENCE SFECIAL EVENTS

Teacher Trng.
Commerce Ed.

etc.

~
das

Cont.
Swimming Course

etic.

Horse Facing
Arbitrator

Flastering
Baby Sitting

tc.

etic. =

Yacational Flanning?

were nalpful

resoury o

person had decided which workfield to pursue, two groups were |
; one in occupations related to Mechanical engineering, the other
in EJLIdxng and Woodworking. Again, the “Job Lexicon’ and the 'ABCs of

2S5
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This was a difficult session {or those who came for the
izt had the berefit of previocus woark

LT

first time and had

All in ally, the goals of the workshops were accomp!ished. In activities
=

:uzh as brainstormingy naming of the occupations, and writing their own

profiley the interest level was hign. In difficult parts such as grouping
Lhe occupations, or by creating & long—term time—iine, the concentration
L. 3

1 of some of the students was noticeabls. All of them took an active
part in the reflection periodz. This workshop series was of special
interest to those students who were already in a "learning’® or
apprenticeship track. They felt themselves responsible for enabling the
wor kshops and expressed a desire to learn the methods in order to help
other youth in their vocational choices.

The group remained together after the workshops to discuss topics that
they found interesting from the session.

The Youth leaders felt that &
some of the young pecple bette
points which were difficult, s

his gave them an opportunity to get to know

r. They were able to help the students at
sk as grouping occupations into workfields.

ticipatory methods help disuade
and open new possibiiities for
t leaders.

The weekly rythm seems to be good. The p
individuals {rom monopolising the ses
dialogue with other youth and with the ad

at the
pei ko W

LS L o ey

arcl 7o oboys wers

Fov anpyaents
hawe Deesr 10

D ALLS S

mavticips

shay taachers af

The parbivcipation of

aried wan divecbly
afors oar what might

ermined Dy Liely pey

S

have bappenad to the

LIgs

moor el l

i anni ety 5k thely own yela-

Wi thn their fellow sioden

ey ed

very innovative grasp of what jobs

Wy e fast bDeconming obsolets and whatl : the future demanded--especially
(4 P Wi okl Rave o oo with leisurs activities and the new technologles.
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fion sxcent for having athtng bo i
v ahi

i L
ip enaled this event.
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The veflection on this worikshop sevies by the pupils and Yhe beacthers was
that the participatory methods were vevy helpful. Mhe vismual displavs
' : I, past/siuture jobsy Session 11, dohs/workfields,etols helpsd the

ibs, whose lives are bullt o lmmedlacy, see 3 longer—-vange pioture.

i
alao gave the beachers new vavs of working «ith these ddlants.

Orie =f the most impovitant parts of the sessions was the reflesctive sxer-
cimes which allowsd participants to share thelry own exper lence and know-
ledgs and vreinforce wvhat they had Tearned from others.

It was again affirmed that this workshop = 1&5 supports the existing
Youth Centre programme for students who are school deop-oubs and that ok
im imporbant o have the leadevship be from the "oubside!

A proposal has been made to the JOB TRAIMNING CENTREE, which has initiated
the Youth Centre Programme for drop-oots, for incluasion of the YIVD pro-
aramme i bthelr next year’s plans.

e

"

[t
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LITERATURE RESOURCE LIST

Activities report of the Austrian Federal Committee for Youth, Dec. 13983-
Nov. 1984.

ABCs of Vocational Flanning (BMUKS)

<

Job Lexicon 1 - Apprenticeships  j1.p | axicon 2 - Occupations from A — Z

Brochures from Labour Market Administraticon (AMY)
After Compulsory Education - for youth in the 9th grade. Oct. 83

Four Ways to enter an Occupational Choice — for youth in 8th grade,
Oct. 83
Helping Hands, Social activities — June 84

Occupational and Educational Guide for medical technicai services
Short—term courses after High School

Occupations in the Arts

What to do after schoo! certification?

Bulletin: Information on Occupations for Youth, National Chamber for
Commerce and Trade

CEDEFOP: European Centre for the Development of Vocational Training, Nos.
i4, 15, 16, 1984

"Women in Austria", T. Brandstaller, 13981

Brochures from Institute for Vocational Fesearch (Commerce? (IBW? ~
Educational and Training possibilities for students 16—-18 years oid

without High School; —— for studenhts in High School; —— for students
having completed High School. 1981

In search of Workers: a short guide for making a successful job appli-
cation.

Tips for visiting a workplace or factory

A'Hot Line’to a Partner: Trade and Management Schools

Vocational Research Institute, Froject Report: "Action Group for Job
Seekers" June—Sept. 1984

Frogramme Report,1984/85: “Cumulative Effects of Training®
Eurosocial occasional papers no. 11, "New Ways for Jobless Youth" Jul .84
Austrian Institute for Educational Research

Activities Report, 19B2-1984

"The World of Work"” Vocational information for 6th year students

General Information Packet for use with regular school subjects

Vocational Training Bulletins from the Labor Market Administration

National Economy Association Workbook: “"JOB" Vocationai and Training Work-
book

The Participation of Non-Govermnmental Organisations in the UN Decade for
Womeny Report from the Secretary General, March 1985

Assoc. of Vienna Continuing Education: Vienna Vol kshochschulen, 1981-1983.

“"EDV Training Frogrammes for Jobless Youth" Report in Research and
Information Bulletin No. 39/1984

ZBP Report Nr.2/84, Centre for Vocational Buidance, Univeristy of Commerce,
Vienna.
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INDIVIDUAL AND INSTITUTIONS CONTACTED
October 1984 to July 1385

Mr . Bauer Employment Exchange for Academicians
Ms. Dorrer

Mr. Stage Vocational Research Institute

Mr. Lehnert Social Ministry
Mr. Schimanko

Ms. Burgstailer

Ms. Stimmer

Ms. Tupay National Home Economics Training Department

Ms. Farenzan National Gir! Buides and Boy Scouts

Mr. Radinger Caritas 508 Association

Mr. Sedlak Caritas Institute for Homeless Youth

Mr. Kehlhofer UN Centre for Social Development and Humanitarian
Affairs: International Year of Youth Secretariat

Ms. Ludwig New York UN International Year of Youth.

Ms. Meinhard-Schiebel SCRIFTURA Office Training Centre
Mr. Fopper Trade School, Vienna District 29

Mr. Steinringer Institute for Training and the Economy
Mr. Schedler

Mr. Tissauer Youth Centre Am Schoepfwerk
and Team

Mr. Wagner Youth Centre Rennbahnweg
Ms. Wagner-—KElaus
Ms. Staileger

Ms. Treitli

Ms. Denes Juvenile Judge, Budapest, Hungary

Ms. Kurka Catholic Youth Worker

Mr. Hawlik Division of the Austrian People’s Party workgroup on
Youth and their Vocational Future.

Mr. Mag. Hager Eegional Labor Office

Mr. Goebel

Ms. Dohnal Federal Chancellory: Women’s Questions

‘.
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Neighborhood Centre for Social Assistance Am
Schoep fwerk
Austrian Institute for Educationai Research
Folytechnical School, Alt Eriaa

Trinitarians

Vienna Association of Continuing Education

Association of Vienna Youth Centres

Vaolkshochschule Innsbruck
Vol kshochschule Vienna North
Society for Mational Economy

Center for Vocationai Flanning at the University

of Commarce



