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Social Model PSU #2 February 8-9, 1974

SUMMARY REPORT

The Social Mode!l PSU #2 met ‘leek 5 of the Winter quarter to analyze the
effective services available in Uptown L. This was the second Problem Solving
Unit, the first having focused on the problems and innocent suffering in this
community. As the work of this PSU is examined, expanded, and corrected by
the whole Guild, a third PSU will attempt to delineate a comprehensive state-
ment of the problems of Uptown % and an effective practical vision and mode |
for comprehensive care of this community.

The PsU reviewed the agency listing done during Summer '73, and corrected
and updated that list. |t, further, compiled a list of those agencies located
adjacent to Uptown 5 and scrving the community, though not located within the
boundaries of the target area.

After a lengthy review of this data, the PSU evaluated the effectiveness
of the service in each of the 45 programmatic arenas analyzed in the 5th City
Mode!. The attached chari shows the ratings on a 0 to 10 scale ( 10 = mosT
effective). The uncolored boxes are the |5 most effective areas served, the
solidly colored blocks are the least effectively served, and the "cross-hatched"
boxes are the middle 15. A careful analysis of this report, based on a more
specific level, shows some difference from the first PSU, though it has large
areas of agreement with it.

Included are paragraphs which describe the agencies serving each arena
of the Social Model and the discerned contradiction currently being faced there.
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Social Model PSU - Peb. 8 & 9, 1974
Week 5, Quarter III

THE ECONOMIC GUILD
NEIGHBORHOOD HEALTH

1. Community Medical Center
Within Uptown 5 area there are:
Chicago Lakeshore Hospital
Weiss Memorial Hospital
Cuneo Hospital
Fox River Hospital (mental health)

On the surface these facilities would appear to be adequate for
servicing community health needs. However, these facilities are

called upon to absorb a large number of health problems generated from
the numerous nursing homes and shelter care facilities in the area.
Uptown 5 also has an unusually high proportion of senior citizens,
children under 6 years of age and persons who have been released from
state mental hospitals, groups which are heavy consumers of health

care services. . :

Home Care Services
There are no centers for these services in Uptown 5. Agencies which
are outside of Uptown 5 but still service the area are:
Visiting Nurses Association
Invalid Case Service
Meals on Wheels
R.S.V.P.
The effectiveness Of these services has not been evaluated.

. Public Health Qutpost
Within Uptown 5 area there are:
Uptown Neighborhood Health Center
McCormick Boys Club Dental & Vision Clinic
Edgewater-Uptown Mental Health Council
Uptown Community Clinic (Drug Abuse)
_ Department of Mental Health

Outside of Uptown 5 but serving the area is the Department of Public
Health.
Summary : Ne1qhborhood Health

-~ Services would appear to be adequate but consumer need is heavy. The
need for health care services in Uptown 5 is great because of the
-particular groups which make up a large percentage of the area's
population. An unusually heavy demand for mental health services

- is present to support the large numbers of released mental hospital
patients. Response to the health care needs of Uptown 5 residents
has been adequate, but there is room for improvement.
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ECONOMIC SERVICES

4. Job Development Agency
Within Uptown 5 area there are:
Tri-Faith Employment Service
Just Jobs
U.S. Army Recruiting ' '
The effectiveness of these serv1ces has not been evaiuated.

. Business Promotion*
Within Uptown 5 area there are:
Chamber of Commerce
Argyte Bus1nessman s Association
Hipsing ‘Association ' ' S ’
With the exception of the Hipsing Assoc1at1on there -‘seems to be very
little effort being made ‘to either actively support eX1st1ng business
or to encouraqe new bus1ness in the area.

* In the Fifth City Model th1s cateqory is Home Economy Bureau but there
are no aqgencies in this category in Uptown 5 and the assoc1at1ons

in the present Business Promotion cateqory cou]d not be 1nc]uded
elsewhere . .

Consumer Protect1on Board s

There is no center for this service in Uptown 5. OUts1de of the
area is the office opened by Bernard Carey. There ‘is a definite
need for service in this area.

Summary: Economi¢ Services ' ' S

The economic services of Uptown 5 which play a sustaining role in

the community are definitely weak. When viewed h1stor1ca11y, Uptown
has moved from a state of being the second business center in the
city to a collection of islands of small and in some ‘cases collapsing
businesses. ~Job opportunities are not abundant and protect1on for
the consumer is near]y non- -existent. -

'Twr*ﬂﬂ
COMMUNITY HOUSING '
7. Local Planning Commission , . L

Within Uptown 5 area the Chicaqo Hous1nq Author1ty 1s the only agency
performing th1s function. . R

. Uptown 5 Redeve]opment Corporat1on
Within Uptown 5 there are: -
Voice of ,the People o
“Uptown’ Ch1eaq0 Commission, Hous1nq Comm1ttee
Outside of Uplown 5, but 1n(luenc1nq redeve]omncnt of the area, is
the City of Chicago Plamming Commission. = - =

. Neighborhood Residents Association
BTock Clubs in the Uptown b boundaries are:
Margate Ainslie Neighbors
Winona-Foster-Carmen-Winnemac Block Club
~ Lakeside Place Block Club

SRR s WM e
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Nsisinsiniie

N Outside the area but influencing Uptown 5 are:
Block Clubs
Aldermen of 46th and 48th Wards

Summary : -Community Housing

There 1s a great deal of interest in the hous1ng issue exh1b1ted by
all of the block, clubs and community organizations . in Uptown 5 and
.outside the target area. City plans exist for the deve]opment of the
North Side. Desires of the community and plans for development seem
to have a difficult time in being translated into action.

Summary: Economic Guild ,

The sustaining services of Uptown 5 appear to prov1de adequate, if
strained, health care services. Job opportunities are not, with some
exceptions, abundant. The business community is not thriving and

housing is one of the key problems in the target area.. Much interest

in action on the housing problems is displayed by community residents ;
and organizations but little effective progress has been made in solving§
these problems. There seems to be neither financing nor mechanisms to §
encouraqge the growth of business or the development of fam11y housing
units.

The contradiction is in channelling the. 1nterest and enerqﬁes of

community residents and organizations into pathways of community
business and housing revitalization. ‘

THE EDUCATIONAL GUILD
CHILD DEVELOPMENT

10. Infant Care Center i
There are no agencies within or outside of Uptown 5 which deal directly B
with the education of the infant child. The contradiction is that :
there is no structure that educates the child at this the start of
his most formative years. The child is therefore started on the life
Journey not as rap1d]y as he could be, and also the mother, who the
child is receiving his education from, could be re]eased to work.

Community Mini School

There are no agencies within or outside the Uptown 5 protopar1sh which
come to grip with the child of 18 months to 3 years as to their
educational process. The ages of 18 months to 3 years old are forma-
tive years in the child's educational growth , yet in Uptown 5 there
are no structures to enable the human enrichment of these format1ve
years. R

Uptown 5 Preschool

There are 8 preschools in the Uptown 5 proto par1sh
Uptown Lutheran
Winthrop
Christopher louse
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SCHOOL
13.

. Pilgrim

Lakeside Square

Hull House

NE IT1linois

The McCutcheon Headstart
Several preschools are the product of agencies outside of the target
area. The preschool is to be found in some form all over Uptown 5,
but there is no screen through which one can view how the preschool
education is in relationship to comprehensive curriculum in the
education of the preschool child.

Summary: Child Development

The educational development of a child starts at age 3 in -Uptown 5
proto parish, but Madison Avenue knows, judging from its sale of
educational toys, that the first 3 years of a child's 1life are his
formative years. It seems that educational methods and structures
g0 wanting in this very important part of a child's development.

SUPPORT

Local Commun1ty K1nderqarten

There is in the proto parish one community kindergarten run by an
agency outside of the target area. It is Hull House. This again is
seemingly an inadequate way of deciding the total educational care of
the preschool child from a comprehensive view point. There is only

d piecemeal holding pattern until he reaches age 6 and public
education can take over.

. Public School Commission

The public schools are well represented in Uptown 5. They. are:
Goudy School

Goudy School Branch

Stewart School

St. Thomas of Canterbury

Edgewater Primary (Jewish)

There are PTAs attached to the public schools of Stewart and Goudy.

There is the Middle School Council and also the 24th District PTA.

Several agencies not in the target area are an impact to the area:

Disney Magnets and Immaculata. The education seems to be adequate

in the arena of public education when it comes to education per se.

This can be also found in private and parochial education. One may

wonder if depth is enabled when dealing with large numbers. Is the

education in Uptown 5 by rote or is it imaginal? Does it enable life

to be lived or does it just pour in facts to be used in some future

time?

i

H1qh School Tutor1al

There are two agencies in Uptown 5 which enroll high schoo1 students
in some form of tutorial program: McCutcheon School Branch and
Prologue H. S. There is no high school tutorial program tp a large
extent due to a shortage of high school students in the area of the
Uptown proto parish. The reason for the shortage is that once it
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ADULT EDUCATION

I6. Funcflonal Skills Institute

The need for Functional Skills Institute is met within Uptown 5 by; the
Mini College and by agencies that are located on the outside boundaries
of Uptown 5 yet have an impact on the target proto parish (Hilliard
Adult Education Center, Lake View High School Evening School). The
various agencies see ways to give people technical skills that would
enhance their ability to get jobs. |In the skilled labor market, the
need is for maturity and a self story that can break loose possibility
within the midst of everyday tasks, rather than just teaching a skill.

Continuing Education Center

A number of agencies within and outside the boundaries of Uptown 5
strongly impact the parish in the arena of Continuing Education, that is, g
random courses of study on special skills which attract the interest of
residents. The following agencies are involved in such programming:

Mode! Cities Education Council, Northeast I'llinois University, Uptown
People Center, Uptown Chicago Commission Education Council and

Mayfair Col lege.

Advanced Education Referral

Agencies outside Uptown 5 protoparish enable one living within the
protoparish to participate in a program of study leading to a degree
at a college or university. Agencies with programs that impact the
target area would be Mundelein College, Loyola University and De Paul
University.

Summary: Adult Education

Adult Education is strong in the areas of training, yet lacking in the
sustaining aspects--motivity of the individual and how one can see
himself to be in the midst of an exciting adventure at every moment of
his life. It seems that man spends his life getting trained to live his
life, rather than living in the present tense.

Final Summary==Education Guild

In the arena of education, the major contradiction seems to be the mind- §
set of constantly training fo live life, rather than enabling each man

to live every morent of his life. The question is, how do we enable

man to grasp each moment as it comes, and live it to the fullest.
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- SYMBOLIC GUILD

INTERFAITH RELATIONS

19. Community Clergy Col legium
Uptown  5's thirteen religious institutions (churches and synagogues)
are In theory brought together because the Consortium of Religious
Organizations provides a means of interchange and communication among
the clerical leaders of Uptown 5 and Uptown. Unfortunately, at present,
only a few of the clergy are able to get together at a time to focus on
the community. Also, many of the thirteen churches and synagogues are

not represented in this group.

Local Congregation |Interchanqe .
To the extent of which it functions, the Consortium of Religious Organ-
izations also serves in the realm of Local Congregation Interchange
through its bringing together of lay and clerical members from different .
religious institutions. Again, the theory is there, but the participa-
tion is lacking. Smaller attempts between two different religious
institutions within Uptown 5 have been seen in events like joint
Thanksgiving services or other holiday celebrations.

21. Parish Action Counci |
The thirteen churches and synagogues serve their parishes with only
some of these institutions being more active in the vein of a Parish
Action Council. These few churches bring the church out into the
Uptown 5 Community seeking out problems and furthering solutions. Un-
fortunately, these active churches lack coordination with cach other
with respect fo functions and pianning.

Summary: Interfaith Relations
Interfaith Relations in Uptown 5 are weak and unorganized. The Con-
sortium of Religious Organizations is not as present as strong or well
represented as it should be, but there are signs of resurgoence with
new members seeking total community involvement. |f the Consortium
succeeds and both lay and clerical members can instill a vision In their
individual churches, they will become more community oriented as Parish £
Action Councils. These Councils can lead the important symbolic
happening of communal consciousness throughout Uptown 5.

LOCAL ARTS

22. Community Art Cenfter
Uptown 5 has no single comprehensive Community Art Center nor any agency

within its boundary that provides space for a Community Art Center. Out-§
side Uptown 5 there is still no central Community Art Center, but the :
Hul | House, the American Indian Center and the Bezazian Lilrary provide
places for displays of art and hobby work.

23. Neighborhood Talent Mart
No centralized Comprehensive Heighborhood Talent Mart exists within
Sorving as mini talent marts aro the Boys Club and the Mini

lpfown b.

fe
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College. Outside the Uptown 5 the Green Mill provides a place for
neighborhood residents to perform.

24. Visiting Artists Series ,
Aragon Productions provides scme attempt at a visiting artisfs series in

general. Their program is noi necessarily related to the Uptown 5 or
Uptown Community. FPeoples Church has no regularly scheduled visiting
artists series, but they are more geared to community enrichment needs
when planning programs. The lance Center of Columbia College shows
potential for a visiting artists series in the realm of the Dance art
form to serve both its students and the Uptown Community. Bezazian
library occasionally sponsors dunce and music programs for the community.

R N O Ve A P e

Summary: Local Arts
Local Arts in the Uptown 5 arca are emerging in small spots throughout

the area, but the identity of these Local Arts is overshadowed by the
lack of a local centralized Community Arts Center with sufficient space
for performances and displays which are of community interest, not just

for commercial gain.

&7 TS T TR T TR

COMMUNITY [DENTITY

25. Local Environmental Board
Again, no centralized agency in the Uptown 5 serves as a Local Environmen+§

tal Board. The vaious block clubs within Uptown 5: Margate-Ainslie
Neighbors; Winona-Foster-Carmen-Winnemac Block Club, Lakeside Plaza
Block Club, the Agatite Block Club and 5030 lMarine Community and those
outside Uptown 5 serve as a Local Environmental Board with respect to
street conditions, etc. |n theory, the 40th and 48th wards are charged
with the local environment. Thcy lack the capacity to inspire compre-
hensive community imput.

26. Commuity Events Council .
No clearing house for information about Community Events or for planning §

community events for Uptown 5 or Uptown really exists. The Uptown .
Chicago Commission in the past has sponsored a community Christmas decor- :
ating contest, a good sign but foo rarely held to hold significance as

a viable symbol.

Global Relations Commission
No agency within Uptown 5 or Upfown acts as a Global Relations Commission

Most organizations in the Uptown area are tco concerned with thelr own
individual problems, seeking the outside world only as far as the limits
of Chicago and the governmental structure from which they nead money

and sarvices.

Sumngry:  Communfly Ydonlily
Uptown Y lacks roal Gomauni by Tdontily.  Small indlvidualizod agencles
attompt to inslill some Pdontity, but lack of coordlinatlion through a
viable Community Events Council makes thelr accomp | ishments stay closo
to home. They are not generated throughout the community and without a

Global Relations Commission they will never be visible throughout the
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Globe. Uptown 5 must know what it is.--All agencles-all people--it
must foster cooperation and diseminate its wisdom to the Globe.

Final Summary--Symbolic Guild

The only recognizable symbol of Uptown known to those within and
without the area is the Aragon Ball Room. The Aragon makes those within
and without look to the past for answers to problems. The Urban Crisis
as depicted in present day Uptown shows us what is to be faced by Urban

‘areas in the future. Urban areas must be the symbol for the world of

the future. Religlious organizations can no longer stay. to themselves~

they must relate to one another and to peoples of all faiths. Individuals}

must be aware of themselves and their gifts. They must realize other
peoples gifts. Local Arts is a way of instilling this with a good
community basis which should Le brought to the rest of the world.

o
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SOCIAL GUILD

YOUTH DEVELOPMENT

28

SOCIAL

3l

Elementary Jets Club

The agencies that are serving elementary aged children are Lincoln

Park Margate House, McCormick Boys Club, Boy Scout-Troops and Cubs,

Girl Scout Troops and Brownies, and the YWCA, all of which are physicall
within Uptown 5. No agencies outside this community appear to have '
influence here. The current contradiction is in finding a way to give
guidance for the future to this age group in relation to their community
and the world.

Hi-School Student House

The agency serving high school aged young people is the Canterbury
House Teen Center. No cutside agency seems to have an impact on thls
age group. The contradiction has 15 do with making more locations
avai lable which operate beyond entertainment to futuric possibllities.

Young Adult Leaque

No agencies serve young adultfs in tiis community. The Neighborhood
Youth Corps fron just outside the a ea provides make-work opportunities
for earning money. The contradiction lles in the arena of providing
opportunities for genuine useful involvement and responsibllity.

Summary: Youth Levelopment

The basic contradiction in Youth Development is in breaking loose com-
prehensive programs thail open up th: community and the youth in such

a way as To enable a vision for the future in which they will want fo
invest their lives.

SERVICES

Exception Care Agency

The thirteen exceptional care agencies serving Uptown 5 are in two
categories: shelter care homes whi:h includes Grasmere Hotel, Hazel
Wilson, Approved Homes, Somerset Holel, and the Retarded Children's Fund;
and rehabilitation services which includes Ex-convicts United, Inc.,
Alcoholics Anonymous, ATA, Community of US, CFLC, Alternatives,
sheltered workshops, anu thri{t shops. Two agencies from outside the
immediate area which also service in this arena are the Japanese-
American Center and Trilogy. The contradiction is in enabling the
existing agencies to cooperate in programs that push beyond a care-
Taking role.

Fami ly Development Bureauu

Fami |y Development is served by the Lutheran Family Service within the
community. An agency of Eugewater Community Council serves the
community from outside. The contradiction involves the development of
a comprehensive program that will enable familes to look beyond their
own immediate problems and to have a common thrust.
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33. Community Elders fssociation
The Community Elders are served by the Admiral Hotel, Lawrence House,
Chelsea House, and the Wilton tiotel. No agencies serve the social
needs of Uptown 5 Llders. The contraciction here is to move community
elder social engagement from physical care and entertainment to thelr
role as full human beings who emhody & vast reservoir of wisdom on which
the community depends.

Summary: Socdal Services

The contradiction in sociul services is moving beyond a reduced image of
individual sustecnance to an imaac of tfotal involvement in a larger
responsibility.

COMMUNITY CARL

34. Heighborhood Stake System ‘
The groups involved in the arena of neighborhood stake system are the

block clubs. Ho outside wgencics influence this arena. The con*radic1i0n+

is in breaking lovse the vision, the interrclationship of all the commun-
ities with each other, the city, and the world so as to cnable acllve
cooperation among them for the nake of autheniic, lasling chanqge.

35, Human Kelations Cenler
The seven froups wilhin the proloparich which vork in human relations are
the Chines: Socicty, Council of the iojave, inc., St. Auqustine Indian
Center, S1. Augusline Urop-in Conter, Ldgewood-Uptown Senior Center, Up-
town Senior Citizens Orqganization, and the tlet and Paddle Club. The
agency which influcnces the community from oulside its borders is the
Council on Human telations. [he contradiction in human relations is
enabling a more comprehensive approach to human relations that involves
the whole community in full responsibility for the future.

36. lptown Y Promotion dureau
No agency within Uptown U carce for communily promotion. Outside the ares
the Uptown Community Council does work in this arcna which has some in-
fluence in relation 1o the protoparish. The contradiction has to do with
developing signs of renewal and a self-story of the community as a sign
to the city and to the wor ld.

Summary: Communily Carc

The contfradiction irn Community Lare lies in developing an image of care
that cntails involvement in creating the future of the community on
behalt of the city and the world,

Final Summary-=bocial Guild

The large number of exceptional care agencics along with o relative
dearth of other kinds promotcs an image of o problem=filled community.
The contradiction in this arenys lies in enabling a positive image of
total care tor the community in relation to the tong-range future which
would permit closc cooperation and even some coalescing among existing
agencies for a single thrust.
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POLITICAL GUILD

CIVIL RELATIONS

37. Legal Aid Clinic
ere are two agencies in this arena: The Uptown Neighborhood Legal
Services and a service out of the Model Cities program (located just
across the street from Uptown 5). There seems to be a very minimum
of legal services for those who camnot afford them, particularly in

an area in which legal recourse seems to be necessary to protect local

concerns. .

Government Relations Board
The political parties represent the only agencies in Uptown 5 in this
arena. There is no Uptown 5 group focusing specifically on the com-
munity's relationship to the government. The regular Democrats and
the Republicans have party offices in Uptown.5 for both the 46th and
48th wards. The Independent Precinct Organization has workers in
Uptown 5, though the coordinators for the wards live outside the tar-
get coumunity. The White Panthers have an office in the proto-parish.
The Attorney General's office has a commmnity service office that serves
Uptown 5 and the Model Cities offices represent the community to city
and federal agencies. While the Aldermen are generally responsive to
the community, there is little concerted way for the community to
affect the various levels of the govermment. On specific issues, spe-
cific groups have their representatives, but few who can speak for the
whole community.

39. Problem Solving Seminars
There are virtually no agencies or opportunities to do extensive
thinking through of the major issues facing the commmity, thus re-

ducing the community response to immediacy and emotional responses.

Summary: Civil Relations
The major contradiction in the Uptown 5 Community's Civil Relations

is ‘adequate representation of the community to the levels of govern-
ment, primarily due to the lack of opportunity for forging comprehen-
sive and common visions by the community.

SERVICES

Urban Services Office
The Travellers Ald and Immigration Service, through the Open Hand
office, and the offices of the state representative for the 12th
District and the Congressman for the 9th District are located in
Uptown 5. The Mayor's O0ffice of Information and Inquiry is located
. Just outside the proto-parish and serves the whole community. Shert
of using one form of the government against the other, the community
has little effactive means to exercise consistent care for the whole
comtmunity, though particular residents can get specific services met.
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41, Community Information Center ,
Aside from the newsletters of the Uptown Chicago Cormission and the
various block clubs, there are no means for conveying information
and positive images in Uptown 5. The community does have relative
access to radio station WJJD, the Lerner Newspaper for Uptown and
the Bezazian Library, whose offices are beyond the community though
extending across it. This means that very few within Uptown 5 have
an adequate grasp of what is happening within the community, and
have their basic image of Uptown communicated to them by those who
live outside the community.

lLocal Security Commission :
There are no viable agencies concerned with the security of Uptown

5 located within the community, and only the city police and their
affiliated groups, The Beat Representative Program and the 20th Dis-
trict Steering Committece from outside the community affect the secur-
ity. The Whistle Alert program, sponsored by the UCC is aimed at
reducing street crime. This means that the community is primarily
the site of forces exploiting it encountered by the police while
local residents stand by powerless to significantly affect either,

Summary: Public Services

fhe major contradiction in Public Services is in maintaining compre- - -
hensive care for Uptown 5 which secures quick enough response from
city agencies to maintain an image of goed repair instead of deteri-
oration.

COMMUNITY ORGAINZATION

43, Local Guild Network

The Block Clubs are the major groups concerned at the local level of
the community with dealing with its major problems. The following
clubs operate withim Uptown 5: Hargate-Ainslie, Winona-Fostsr-Carmen-
Winnemac, Lakeside Place, Agatite, and the 5030 Marine Drive Community.
ONE, Organization of the NorthEast, which has its focus to the north
of Uptown 5, is striving to be an everarching community organizatien
for Uptown, Edgewater, and Rogers Park. Uptown Peoples Action Pro-
gram, with offices just outsids Uptown 5, is a more local confronta-
tion style organization. There is no adequate network of local paople
which operates out of a vision for Uptown 5 arrived at commonly and
seeking the releasing directions instead of conflict of ideas.

Community Managers Board ' ‘
The onIy agency to approach a body of people devoted to common care
and support for the diverse efforts of a comprehensiva plan of reform-

ulation of Uptown § ia the Uptown Chicago Commission, which sufférs;,
for this purposa, from an extromely restricted ataff, and tends to
operate from an econcala perspective. Thus, the cr@ation of a catalytie
body to care for the whole range of the community'l life is a necassity.
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45, Uptown 5 Citizens Congress
Only the UCC Annual Meeting even approximates a Community Congress
and its constituency is limited and program is necessarily narrow in
focus. Thus there is no adequate vehicle for the community's decision-
making to be commonly symbolized and a oneness of purpose forged.

Summary: Community Organization

The contradiction in the Community Organization of Uptown is in the
competitiveness of various organizations that prevents the emergence
of a common vision for Uptown 5 which can focus the power of the com-
munity on its problems instead of the turned-inness of internal power
struggles.

Final Summary--Political Guild

The major contradiction in the Political Arena for Uptown 5 is in the
multitude of diverse opinions about the role of Uptown that have solid-
ified into long term antagonisms in the absence of adequate methodolo-
gies for forging a consensus across the whole community.
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UPTOWN GUILD MEETING

Quarter III :
Heeting #4 February 19, 197ué
f

SYMBOLIC LIFE TASK FORCE , REPORTS

Singing Contextual Statement Future Events

Rite , PSU Report Calehdar

Presence by task force Vision Workshop Solitary

Conversation Finances , 4 Celebrafion
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